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TOPIC: Fire Service Organizations 

TIME FRAME: 1:00 

LEVEL OF INSTRUCTION: Level I 

BEHAVIORAL OBJECTIVE:  

Condition: 
Given a  written quiz 

Behavior: The student will identify fire service organizations and their 
functions 

Standard: With a minimum of 80% accuracy 

MATERIALS NEEDED:   Appropriate visual aids 
 Writing board with markers and erasers 
 

REFERENCES:  IFSTA, Orientation and Indoctrination, 2nd Edition, Chapter 3  

 CAL FIRE, Cooperative Fire Services Handbook, (8500) 
 

PREPARATION: There are a multitude of fire service organizations that affect the 
day-to-day operations of the fire service on a local, state, national 
and international level.  These organizations may set the tone of fire 
department operational safety, establish training standards, or 
advocate legislation. 
 
Knowing that these organizations exist and how to interact with 
them is essential if you are to keep informed on the issues affecting 
your work environment. 
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I. NATIONAL FIRE SERVICE ORGANIZATIONS 

A. International Association of Firefighters (IAFF) 

1. Rank and file firefighter labor organization 

B. International Association of Fire Chiefs (IAFC) 

1. Advisory body concerned with technical and 
educational advancements for Chief Officers. 

C. International Association of Arson Investigators 
(IAAI) 

1. Advisory body concerned with arson problems 

D. International Society of Fire Service Instructors 
(ISFSI) 

1. Affiliation for exchange of fire training ideas 
and techniques 

E. International Municipal Signal Association (IMSA) 

1. Assists department heads with technical 
knowledge of fire, police alarms and traffic 
controls 

F. International Association of Black Professional 
Firefighters (IABPFF) 

Why are organizations 
such as these important 
to you as firefighters? 

1. Provides liaison between black firefighters 
throughout the country and assists in areas of 
working conditions, advancement and 
interracial progress 

G. Women in the Fire Service, Inc. (WFS) 

1. Maintains information resources of concern to 
fire service women and provides a support 
network 

a. P.O. Box 5445, Madison, WI 53705 

H. National Association of Hispanic Firefighters (NAHF) 

1. National group promoting safety, career 
development, international firefighter 
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exchange, workplace rights, brotherhood, and 
education  

I. Fire Marshals' Association of North America 
(FMANA) 

1. Correlates and exchanges information with 
those involved in fire protection and arson 
investigation 

J. Metropolitan Committee/IAFC 

1. Division of International Association of Fire 
Chiefs (IAFC) 

2. Membership is limited to cities with a 
population of 200,000 or more or 400 paid 
firefighters 

K. National Fire Protection Association (NFPA) 

1. Organization concerned with development of 
fire safety standards, technical advisory 
services, education, research, and related 
services 

L. National Volunteer Fire Council (NVFC) 

1. Concerned with interests of volunteer 
firefighters 

M. National Wildfire Coordinating Group 

1. An operational group designed to coordinate 
programs of federal, state, and local 
government wildfire agencies 

N. International Fire Service Training Association 
(IFSTA) 

Why is IFSTA so widely 
used in this course? 

1. Primary source of fire training manuals 

O. Building Officials and Code Administrators 
International, Inc. (BOCA) 

1. Model code organization 
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2. Sponsors training, testing and certification for 
code administrators and building inspection 
officials 

P. International Conference of Building Officials (ICBO) 

1. Model code organization that provides uniform 
building codes.  Used primarily in the western 
states and some southern cities 

Why are organizations 
such as these important 
to fire protection? 

2. Sponsors training, testing and certification for 
code administrators and building inspection 
officials 

Q. Southern Building Code Congress (SBCC) 

1. Model code organization that provides 
standard building code.  Used primarily in the 
southern states 

2. Sponsors training, testing and certification of 
code administrators and building inspection 
officials 

R. International City Management Association (ICMA) 

1. Association of local government executives.  
Purpose is to strengthen urban government 
through quality professional management and 
to develop and disseminate new approaches 
through training programs, information services 
and publications. 

S. American National Standards Institute (ANSI) 

1. Identifies public needs for national standards 
and coordinates voluntary standardization 

What do you own or 
possess that is ANSI 
listed? 

a. Smoke detectors 

b. Appliances 
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T. Underwriters Laboratories, Inc. (UL) 

1. Non-profit organization that provides testing of 
hazards inherent to a material or object 
through normal use 

What common items do 
you own that are UL 
listed? 

a. Power receptacles 

b. Appliances 

U. Factory Mutual Research Corporation (FM) 

1. Industry organization that conducts research in 
property loss control 

V. Insurance Services Office (ISO) 

1. Nonprofit organization of insurers to assess 
and rate fire department operational readiness 

How does ISO affect 
everyone? 

a. Ratings can affect insurance rates 

II. FEDERAL FIRE SERVICE ORGANIZATIONS 

A. U.S. Forest Service 

1. Agency of Department of Agriculture that 
provides fire protection to national forests, 
grasslands and nearby private lands across the 
United States 

B. Federal Emergency Management Agency (FEMA) 

1. Agency established to provide for national 
needs in preparing for and handling major 
emergencies. 

C. U.S. Fire Administration (USFA) 

1. Assigned to reduce the nation’s fire loss 
through education and prevention activities 

D. National Fire Academy (NFA) 
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1. Academy to enhance the professional 
development of fire service personnel and 
others engaged in fire prevention, suppression 
and command 

E. National Bureau of Standards (NBS) 

1. Conducts fire research and tests involving 
building technology 

F. Department of Transportation (DOT) 

1. Concerned with public safety on nation’s 
highways, airways, and waterways 

How does DOT impact 
you as firefighters and 
how can it assist you? 

a. Regulates hazardous materials on 
interstate commerce 

(1) Labeling 

(2) Containers 

(3) Cargo amounts 

2. Develops regulations that control hazardous 
materials and their shipping 

3. Subdivisions of DOT include: 

a. Federal Aviation Administration (FAA) 

b. U.S. Coast Guard (USCG) 

c. The Materials Transportation Board 
(MTB) 

d. Federal Highway Administration 

e. Federal Railroad Administration 

f. National Highway Traffic Safety 
Administration 

G. Environmental Protection Agency (EPA) 

1. Agency to coordinate efforts directed at 
containing toxic or hazardous spills 

H. Department of Health and Human Services (HHS) 
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1. Agency performing research, education, and 
training in the fields of occupational safety and 
health. 

2. Parent department to NIOSH 

a. Established to conduct research and 
provide educational support to OSHA 

I. Nuclear Regulatory Commission (NRC) 

1. Develop and enforce guidelines for operation 
nuclear facilities 

J. Department of Labor 

What major regulation 
does the Department of 
Labor administer? 

1. Responsible for administering and enforcing 
the Occupational Safety and Health Act 

2. Compiles national occupational injury and 
illness data 

K. National Emergency Training Center (NETC) 

1. Training presented to work effectively in an 
emergency response situation for 
representatives of: 

a. Fire service 

b. Law enforcement 

c. Emergency medical services 

d. Homeland security 

e. Public works 

f. Local government 

g. Public interest groups 

L. Emergency Management Institute (EMI) 

Why would EMI be 
important to you as fire 
service personnel? 
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1. Provides training to public sector managers to 
prepare for, mitigate, respond to, and recover 
from all types of emergencies 

M. Federal Communications Commission (FCC) 

1. Develops and enforces regulations regarding 
the use of radio transmitting equipment 

III. STATE FIRE SERVICE ORGANIZATIONS 

A. State Fire Marshal (SFM) 

1. Appointed by the Governor and is principal 
authority on fire protection in the state 

2. Program within CAL FIRE 

What other services are 
available through the 
SFM? 

a. Fire codes 

b. Fire service education 

c. Arson, bomb investigation 

B. California Fire Service Training and Education 
System (CFSTES) 

1. Division of SFM in charge of the development 
and delivery of training and certification 
programs on the state level 

C. State Board of Fire Services 

1. Advisory body to SFM on matters relating to 
fire protection and education in the state 

D. California Emergency Management Agency 
(CALEMA) 

1. Designed to provide for the states needs in 
preparing for and handling major emergencies 

2. Reports directly to the Governor 

E. California Department of Forestry and Fire 
Protection (CAL FIRE) 
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1. Provides fire protection and rescue services to 
areas of state responsibility.  Provides same 
services by contract or agreement to local 
responsibility areas and public lands 

F. California State Fireman's Association (CSFA) 

1. Association of firefighters to provide bargaining 
and political input on behalf of firefighters 

G. California Professional Firefighters (CPF) 

1. Association of firefighters to provide bargaining 
and political input on behalf of union firefighter 
interests 

H. CDF Firefighters 

1. California Department of Forestry and Fire 
Protection (CAL FIRE) rank and file safety 
employees Bargaining Unit 8. Affiliated with 
International Association of Firefighters as 
IAFF Local 2881 

I. California Conference of Arson Investigators 

1. Association of arson investigators formed to 
exchange ideas and information on arson 

J. California Fire Chiefs Association 

1. Association of fire chiefs to address the needs 
and problems of the California Fire Service 
through legislation, training, and fire prevention 

K. California Rescue Paramedic Association 

1. EMS issues 

2. Legislation 

3. Continuing education 

IV. OTHER STATE ORGANIZATIONS RESPONSIBLE FOR FIRE 
PROTECTION, ENFORCEMENT, AND TRAINING 

A. California Department of Transportation 
(CALTRANS) 

1. Concerned with public safety on state's 
highways 
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B. CAL/OSHA 

1. Develops and enforces regulations regarding 
research, education, training, reporting of 
occupational injuries, and illness 

C. Department of Health Services 

D. California Specialized Training Institute (CSTI) 

1. Academy designed to enhance the 
professional development of fire service 
personnel in specialized areas.  Educate 
firefighters in the area of fire and hazardous 
materials. (Prevention, protection, control and 
mitigation). 

E. Department of Fish and Game 

1. Protects the natural resources of the state, 
both on land, and on non-navigable waterways 

F. Water Resources Board 

1. Provides for the development and protection of 
the state’s water, both above ground and 
below 

G. California Highway Patrol (CHP) 

Where and how could 
these organizations help 
on an incident, and what 
kind of resources do you 
think would be 
available? 

1. Enforcement of laws related to the highway 
and byways of the state 

2. Hazardous materials coordinator for incidents 
on highways and freeways within state 

V. LOCAL ORGANIZATIONS 

A. Local Government 

1. City elected officials 

2. County elected officials 
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a. Both charged with the responsibility of 
enacting legislation to govern their 
jurisdictions 

b. Establishing fire protection services 

c. Hiring of personnel 

d. Financing department 

B. Fire Protection 

1. Established to protect the life, safety, incident 
stabilization, and environment/property 
conservation 

C. Law Enforcement 

1. Established to protect the life, safety, property, 
and environment through crowd control, traffic 
control, personal protection during civil unrest, 
crime detection and crime prevention 

D. Building Department 

1. Established to enforce various codes and 
regulations as adopted by local government 
regarding building construction, design and 
standards to provide safe structures and 
reduce injuries and damage from fire and 
natural disasters 

E. Water Department 

1. Shall provide a means of supplying enough 
water for a community's needs (both domestic 
and fire protection) through a system of mains, 
hydrants, pumps and storage facilities 

F. Public Works/Road Department 

Are there any local or 
state agencies or 
organizations that may 
play an integral part in 
today's fire service? 

1. Shall design and maintain roadways and 
bridges to provide for safe passag
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SUMMARY: 

As you can see, many organizations take part in assisting the fire service in enhancing operations.  In 
order to utilize these organizations to your fullest benefit, the firefighter should keep track of them and 
their current undertakings.  This applies to the International, National, State and local level 
organizations. 

 
EVALUATION: 

A written quiz 
 
ASSIGNMENT: 

To be determined by the instructor(s) 
 


